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TRI-COUNTY MALL




We are being welcomed by the mall to serve patrons in the food court area. Let’s do a super customer-service job to show God’s love!
What will I do when I get there?
· Suggest an open seat if the food court is especially crowded.

· Offer to carry someone’s tray to their table if their hands are full (find out if they’re getting take-out first!)
· Ask those just finding a seat if they’ve forgotten anything (napkins, straws, condiments) and offer to get them.

· Take up trays after guests are finished, or hang out by trash cans to help.
· Offer after-meal mints.

· Notice a mall employee who is doing an especially customer-friendly job (smiling a lot, being helpful) and reward them with some mints or candy.

· Divvy up the food court area into stations for your team so that you serve as many customers as possible and avoid overlap.
· Team up extroverts with introverts.

· Wrap up outreach at 12:40 by picking up any give-away supplies left behind by customers on the tables.

Helpful Hints… Be Careful About 
· Assuming someone wants or needs your assistance, especially those in wheelchairs or with a physical handicap, or those with small children in strollers. Always ask for permission to serve!
· Offering to get a person a free refill on their drink unless they ask (it may be awkward for them to let a stranger touch their cup).

· Serving mints or give-away items outside of the food court area. We do not have permission for that at this time. Let’s honor the mall’s request so that we can continue to build a solid, God-honoring relationship by submitting to their authority!
· Offering prayer. This is a pure service opportunity, and we don’t want people to feel cornered. Be encouraged to pray silently over the people you serve or together as a group after the outreach is over.
Food Court Outreach
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